Sample Referral Request Script Ideas 

(could also be used spontaneously at appropriate moments, as a segue)

Start on service-oriented note

First of all, I want to freshly check in with you, to make sure you are fully satisfied with how you and your accounts are being serviced and to see if you have any questions or concerns
State your purpose & Acknowledge your Relationship 
(Once they state that they are completely satisfied)

That's good to hear because I consider it my primary professional mission that you always be completely satisfied. I appreciate our relationship, I am at a point in my business where I am ready and able to work with a few more clients and, if possible, I would prefer to work with more people like you. Introductions allows me to continually replenish my practice in a way that I can also maintain a primary focus on high caliber service for my existing clients.

Make a Request

Over the years, many of my clients have asked me to speak with other people they know.  Especially over the last couple of years, many serious investors have yearned for another informed point of view about how their portfolio is currently structured, as well as a review of how their accounts are being serviced.

Reassure

Since I consider it an honor and a privilege to meet with anyone you suggest, I am happy to do what I can to accommodate your wishes.  For your additional reassurance, I want you to be aware that we will treat these people with the same respect, high standards and confidentiality you have come to expect from us. 

Help them think

I know I may be bringing this up out of the blue on this and I thought we could take a few minutes to brainstorm about this, if that's ok. Most of the time, my clients recommend family members, friends or professional associates who they think might appreciate a second opinion, if you will, about their financial plans. 

Have you heard anyone speaking recently who sounds like they might be receptive to such an introduction or who could possibly benefit from such an exploratory meeting?  Who are some of the people you play golf with on a regular basis, etc.

(If there's a major gap or silence) Again, I know I am bringing this up out of the blue. Maybe I can check back with you the next time we speak, after you have had some time to think about it, and we can re-visit this idea then and see if anyone comes to mind at that time.

Thank them in a professional manner and end on service

I want to thank you for taking some time with me to think about this. Until we speak again, if there is ever anything I can do to be of additional value and service for you, please do not hesitate to call. Once again, thank you for your business. I look forward to speaking with you soon.

